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Foreword

All relevant existing Nevada laws support Meghan Smith and the deAleérs.
relevant Nevada case law supports Meghan Smith and the dealers. Nevada gaming
industry standards, customs and practices support Meghan Smith and the dtialers.
court in the country supports Wynn Casinods
owntips.
Cl ai mant 6s Post THeaarti nQneBr i &ddrReasrsted Wy
unl awf ul deni al of the dealersd absolute r
contemporaneous counting of their own tips;
fiduci ary duty to the dealers, with respect to
Hearing Brieff Part Two, explored the unl awful expan
With respect to Wynn Casinobs Post Hear i
arguments are addressed and contested herein.
For the purposes of adjudicating the case at bar, the Labor Commissioner must
reject Wynn Casinobs assertions regarding th
In the case at bar, it is not only necessary and propetft isukegally mandated
that the Nevada Labor Commi ssioner maintain
The Labor Commissioner must properly direct Wynn Casino to the Nevada
Gaming Policy Committee, to address its staffing and pay scale concerns. Such action on
the part ofthe Labor Commissioner would be in keeping with Nevada Gaming Control

Board policy.



Wynn Casino Claimsthe Gamingl ndustry A $helevadaGaQiongo , 0
Contr ol Pdicymhibibirey Non-Dealers From Accepting Gratuities,i $1n
Their Opinion Anti quatedo

Asjustification for their 111 edmlew expansi
Pascal, Wynnos BilPWesitdemtok, amgnnods Directo
Administration,testifiedthattheNe vada Ga mi ng goticy of prohlbitinBo ar d 6 s
non-dealers from accepting gratuities, wds their opinion antiquat@dby the new
payroll proceduresand heightened surveillancend was not basedn any known
justificationor legal grounds Wy nn Casi nodés Post He&8ring Brie

If Andr ew Pascal, Wy nBilloWe shR rber soiodke, n t Wy nanndds Di r
Casino Administration, came to hold the opinion that the Internal Revenue Service policy
of requiring casinos to pay taxess antiquated, would Wynn Casino file a tax return?

This abovestatementaken fromWy nn Casi no6s Poimportabte ar i ng
for two reasons.

First, it establisheSWy nn  Ca s i n o &hat thecwreent Bevaslas gaming
industry fistatus qtheNeov aidna tGuaenirn go fi@nticgvt orrod s , B oi
prohibiting nondealers from accepting gratuitie®

The statemendlso evinces total dissatisfaction withwhat Wynn Casino alone
considers to bé he current Aantiquatedgand&wynmda gami
Casi no Gochadgetshier eGami ngicyBoar ddés pol

In this stategamingindustrypolicy is determined byhe Nevada Gamin@ontrol
Board and Gamingcommission which comprise the two tiered system charged with
regulating the Nevada gaming industry. The conduct and regulation of gaming in Nevada

are gowerned by Chapters 462, 463, 463B, 464, 465, and 466 of the Nevada Revised



Statutes; and are further clarified by the Regulations of the Nevada Gaming Commission
and State Gaming Control Board. The Commission and Board administer the State laws
and regulabns governing gaming for the protection of the public and in the public
interest in accordance with the policy of the State.

I n al | regul ated i ndustry, policy I S d e
authority. In Nevada, gaming policy is set by the GaghrControl Board and Gaming
Commission.In the United States, there is regulated industry and there is heavily
regulated industry and then, there is the Nevada gaming industry

For the purposes of this discussiah,is importantto differentiate betwee
Nevada gaming policy, which falls under the jurisdiction of the Gaming Control Board
and Gaming Commission; amttividualinternal casinstandards and actices

An exampl e o iterralstandandp ar sti@swould bea Nevada
casino gamindicensee refemgt o At abl e games supervisors, 0
supervisors, pit managers, pitbess CSTLO6s or by whatever name
purposes of their own internal processes (i.e., employee handbooks).

The radical changes adeptwithout required regulatory approvaby Wynn
Casino are not A me rchardge in its internal practices.

Wy nn C amewd mawd sand policy considerations have affected casinos
throughout the State.

I n response t onewyaw rand @aicy, in @lérsto remain
competitive in the gaming marketplace, the MGM Gravaks forced to increase pit
supervisor pay from $225.00 per day, to $265.00. The pay increase added a significant

burden to MGMO6s operating costs, elavvamdause MGI



employs the Nevada gaming industry standard and prohibitslealers from receiving
tips.
Since 2006, Wynn Casino has illegally diverted nearly $40,000,000.00 in dealers
tips to offset the cost of the G8&uallps compe
reduced its operating costs by engaging in this unlawful practice.
In the case before the Labor Commissioner, Wynn Casino is challenging a
policy of the Nevada Gaming Control Board and Gaming Commissian
Wynn Casinods Pos tsthHté s the swgrn t8stimoreyfof botm di c at €
Andrew Pascal, WyBillnWess t Fbrreosoikd, e nWy, n nabnsd Di r ect
Administration,that theGamingControlB o a rfigdobcg of prohibitingnon-dealers from
accepting gratuitiesyasin their opinion antiguatedby the new payroll proceduresd
heightened surveillancand was not basesh any known justificatiomr | e g a | grounds
TheNevada Gami ng pOlcytdwhichWynd €asinadréfezss the
current gaming industryi st at us quo,acccameéGt ey mothear act er i
NevadaGa mi ng B o a thdtGable gamésisgpgrvisors, are not authorized to
receive tipo
How does a Nevada gaming |icensee chall en

The Nevada Gaming Policy Committexists for that verpurpose.



Seeking the Proper Perspective: Bullet-Point Summary of theCase

Contrary to Wynn Casinodbs posi t-poiotn, atta
summary of the facts which led to the hearing before the Nevada Labor Commissioner.
e Steve Wynnis an American casino resort developer who has been credited with
spearheading the dramatic resurgence and expansion of the Las Vegas Strip in the
1990s; his companies refurbished or built some of the most widely recognized
resorts in Las Vegas suchths Golden Nugget, The Mirage, Treasure Island and
the Bellagio.
e Wynn Casino is named aft&Steve Wynnand is theflagship property ofWynn
Resorts Limited
e Steve Wynnis an ultra successful entrepreneuwtedicated to providing the best
possible guest experience at each and every resort that he is a part of.
¢ In 2004, the Nevada Gaming Control Board granted a revocable gaming license
to Wynn Casing who as a Nevada gamitigenseeagreed to and is subject to
gaming regulation as administered by the State of Nevada; acithriged with
the responsibility of complying with all of the provisions of the Nevada Gaming
Control Act andthe Regulations of the Nevada Gaming CohtBoard and
Gaming Commission.
e Table games dealers are considered the |

worldwide.


http://en.wikipedia.org/wiki/Wynn_Las_Vegas
http://en.wikipedia.org/wiki/Steve_Wynn_(developer)
http://en.wikipedia.org/wiki/Flagship#Flagship_in_language
http://en.wikipedia.org/wiki/Wynn_Resorts
http://en.wikipedia.org/wiki/Wynn_Resorts

Steve Wynn, the fAentrepreneuro clearly u
having quality Afront | i fieadtcostebutiontec e e mpl
creating the best possible overall guest experience.

In anticipation of its opening in 2005, from more than 100,000 applicants, Steve

Wynn actively sought out, recruited and
dealers from casbs throughout the world to staff its casino floor.

On April 28, 2005, as a $2.7 billion dollar luxury resort and casino, the likes of

which the world had never seen befovdynn Casinohad a spectacular grand

opening.

Overnight, Wynn @sino became a hug financial success and currently is

considered to be one of the finest hotels in the world; having d&arded the
prestigious fAFive Diamonds Awardo for exc
Unfortunately, shortly before tt@pening of Wynn Macau, in September of 2006,

Steve Wynnturned over the dagpo-day management of Wynn Casino, to current

Wynn Casino President, Andrew Pascal &id Westbrook, Wynn Director of

Casino Administration.

't i s sai-d stiate fogr edehcekd fseven deadly sin:
Instead of reveling in the phemenal success of its operations, Wynn Casino

under the direction oAndrew Pascal anBill Westbrook, sought to boost Wynn
Casinobs profit margins in any way they <c
Seemingly unrelated, but not surprisinglyynn Casimd $i f r o nt l i nedo <ca
employees, the table games dealers at were being recognized by its gaming

patrons as renderi nogange ravciccoer dii mard yex hel |



wageo earning deal er s, were rewarded wit
histary of Nevada. The fultime dealers at Wynn Casino earned nearly $100,000,

in their first year of employment.

In all Nevadacasine that require dealer tip poolinghcluding Wynn Casino, any

tip left by a customerfis the sole property of theealersto whom it was paid,

given or R$&8.1u60(1H(@.r . 0 N

Whet her unaware that Steve Wynn had hirec
minimum wage, or motivated by greed, Wynn Casino, under the direction of

Andrew Pascal andill Westbrook, became comeedt he A mi ni mum wag
earning dealers were making too much money in tips; and set out to find a way to
access the heretofore inaccessible fAndeal e
Since 1931, the Nevada Revised Statutes and Nevada case law have served to
protect deale tips from being taken, confiscated or redistributed by their
employers. NRS 608.160.

Wynn Casino, under the direction shdrew Pascal an®ill Westbrook, a a

Nevada gaming licensee, was obligated pursuant to the terms of its revocable

gaming license, a operate within the established Nevada gaming regulatory

structure in order to effectuate any possible changes, regahgimgconcerns of

any perceived problems in the dealers pay; idseies presented herein, are

precisely why the Nevada Gaming PoliBpard exists todayNevada Gaming

Commission Regulation 5.01

Wynn Casino, as a gaming licenseeder the direction oAndrew Pascal and

Bill Westbrookchose not to avail itself of the existing resources and mechanisms

10



currently in place, designed tof ¢ ect uat e changes t o Neve
practices; which are provided to serve and protect the interests of the State of
Nevada, as well as the interests of all Nevada gaming licensees.

Instead, driven by greed, Wynn Casino, under the directidmdfew Pascal and

Bill Westbrook,set out to change existing Nevada law which prohibits a casinos
management from accessing dealer tip pool funds. NRS 608.160.

At the hearing before the Nevada Labor Commissioner, as restated in Wynn

Casi nods P o sAndrelePascal andill VBesthbraok tpok the position

that the NevadaGamingControlB o a ridédpso | i cy of prohibiting
from accepting gratuities, was in their opiniamtiquated by new payroll

procedures and heightened surveillance and was not basedny known
justification or | egal grounds. 0

On September 1, 2006, under the directioAmndrew Pascal anBill Westbrook,

Wynn Casino eliminated the dealersé toke
participating in the counting process; since that timet deal er sdé ti ps h
counted by Wynn Casino.

On September 1, 2006, under the directioAndrew Pascal anBill Westbrook,

based on their Aopinion, o0 that the exi st

standar ds we Mgnn Rasindunlagviullp adepded @ scheme that

il legally expanded the dealerso6é tip pool
whom they call CSTLOs.
Nevada | aw prohibits table games supervi

dealers tips. NRS 608.011 and NRS 608.160.

11



No courtin Nevada history has ever authorized anyone other than dealers, to
share in a dealerso6é tip pool

Wynn Casino, under the direction Ahdrew Pascal an8ill Westbrook, claims

these fAtable games supervisors, o that th
all.

The words of Wynn ChadrawrPastaglireclyvaontr&licte si den't
Wynn Casinobs claim that the CSTLO6s are n
It is a matter of public recordthat during theMeeting of the Assembly

Committee on Judiciary 74" Session March 27, 2007Wynn Casino President,

Andrew Pascal was asked byg#emblyman HornéiVhat you refer to as "team

leads," previously referred to as floor supervisors or pit bosses, are they no longer
supervising? Do they just have additional duties which irechudupervisory role?

Wynn Casino Presidertdndr ew Pas c al They stid providet atlesed | A é

of oversight on gamesut a much greater part of their role is now in serving

guestsiit Ov er s i g h tasi iclsful chre 6rimanageément;supervison.o

In a letter dated\ugust 21, 2006Wynn Casino Presiderndrew Pascal further

admi t t e dwe area@mbjningfitée positions of Floor Supervisor and Pit

Manager to create the position of Casino Service Team Lead. Each Casino

Ser vi ce Twllanmnagieeaasohall pit area  Gmbin n ¢ defined as

bringing into a state of unity; to merge; to join two or more and make into one.

The State of Nevada Gaming Control Board has adopted Minimum Internal

Control Standards pursuant to Regulation 6.09@&%}he minimum requirements

for internal controls over casino gaming operations.

12



The Nevada Gaming Control Boar deppy Mi ni mur

to all gaming licensees, including Wynn Casino.

The Minimum Internal Control Standards require WyBasino and all other

gaming |licensees to have Apit supervisor

on the casino floor.

Pursuant to theNevada Gaming Control Bo a r tMidiswum Internal Control

C

-

Standarddor Table Gameson|l v fApit superon smemov enafyl gm

buttonso and Apit supervisorso must provi

A Nevada gamindicensee, such as Wynn Casino, may only implement internal
control procedures that do not satisfy the MI@S variation is granted by the
Board Chairman, in writing, as allowed by Regulation 6.090(8).

Wynn Casino did not submit proof of a variation being granted, pursuant to
Regulation 6.090(8).

Pursuant toWynn Casin@ds empl oyeenhwn€Bbdaks may
remove Al anomeenrd bQITilodbnss ar e rie tpvel of e d
oversighbon al | table games to protect t
ti mes. o

Pursuant to theNevada Gaming Control Bo a r tMidiswum Internal Control
Standarddor Table GamesC S T Lad apit supenisorso

From September 1, 2006, to present, Wynn Casino has unlawfully diverted an

estimated $40,000,000.00 (forty million dollars) in gratuities from its dealers, by

giving their fAtable games supervisors, o

shareofte deal ersé6 tips.

13
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This Case is All About fAHGGWhoOlba WMaike sMdaev iim
Nevadg Wynn Casino isChallenging aPolicy of the Nevada Gaming Control Board

and Should Have Properly Gone to the Nevada Gaming Policy Committee

Contrary to Wym Casi nods cl| ai omb ,about the snlavdih s e i s
expansion of the dealerés tip pool. This <ca
diverted from Meghan Smith by her employer, Wynn Casliwoa great extent, this case
is not about Meghanr&ith or the "mightydo Wynn Casino.

This case is about a Nevada gaming | icen
respect to casino dealerbés personalenperepért
rejection of the authority of the Nevada Gaming Control Board and Gaming Commission,
to regulate the casino floor within the State of Nevada. This case is about a gaming
|l icenseesd complete and utter mdnse®egati on of

This caseisabod gaming | icenseesd failure to a
mechanisms available to implement change.

Make no mistake about it this case is all
Awhoo makes |l aw in Nevada.

This case isll about Wynn Casino against the State of Nevadgnn Casino is
challenging apolicy of the Nevada Gaming Control Board asttbuld have properly
taken this issuto the Nevada Gaming Policy Committee

Instead, by instituting this radical change that wiffect State policy Wynn
Casinonoul d have the Labor Commi ssioner rul e th

Wh at foll ows is a thorough examination &

Hearing Brief.

14



|t (S a view of Nevada ¢ aaminglgensees,w as i
Ai ncludingd Wynn Casino. It i s a closer | ool
requires from its licensees, as well as conduct that will not be tolerated.

Ultimately, what follows are the reasons why, pursuant to Nevada Gaming
Contmo | Boar dos Mi ni mum I nternal Control St an
supervisors, o0 that t Mepysupervisord) regardesd. @f aw ar e i |

Wynn Casino chooses to refer to them internally.

Empl oyers have |l ong dsbughbt gmeemmdogesst of t eV
Ai nto their own tills. o

Unli ke Wynn Casino, who seeks to formul a
the dealersd tip pool, Meghan Smith and the

tip pools, were formulated by tigtate of Nevada, the Nevada Legislature, the Nevada
State Courts and Nevadabés Gaming Contr ol Boa

Since 1931, the State of Nevada has been developing a system of gaming laws,
specifically designed tkeMegham3mitlcand heirdelloavd a At i |
dealers, from precisely that which occurred at the Wynn Casino in 2006.

Like the proverbial Asl eeping giant, 0 Wyr
Nevada Gaming Control Bhoch Stachdaigls fovl ikde Gamesn | nt er r
went undisturbed and omitted from this discussion. That is why Wynn Casino made
absolutely no reference to tiMinimum Internal Control Standardfuring the hearing
before the Labor Commissioner or in their post hearing brief.

Presented hereifor review is a thorough analysis of the Nevada Gaming Control

Boarddés Minimum I nternal Control Standards f

15



TheCurrent Gaming | ndufNtewvy daStGatmi 1 gQW®,nd rtoh e
Policy of Prohibiting Non-Dealers From Accepting Gratuties, Did Not Come About
By Accident

This segment focuses on Nevadads regul at c
specifically, the table games floor, which is highly regulated.

Once a casino applicant receives a Nevada gaming license, the licemsaesr
under the scrutiny of the State, and its operations are subject to review, audit and
regulation. It is important to monitor and regulate casino operations. Elements of
effective casino control typically relate to generally uniform rules of the gagffestive
oversight by casino supervisors, viable surveillance and regulatory oversight

The first element of effective control in casino operations relates to a system of
minimum internal controls (MICS)equiring uniform and defined rules of the game fo
each game offered on the casino floor.

Uniform substantive rules of the game permit casino supervisors and regulators to
identify any deviations, which may indicate cheating or tampering with the games.
Perhaps nothing is more vital to effective casiontrol than effective oversight of the
tabl e games by casino supervisors. These A
maintaining the integrity of the gamée.he Nevada Gaming Contr ol B
Internal Control Standards, requiteh e s e ieablsa p gtaani buemansich
control®in the formofir e qu i r e d asdiupgherrequireiisamrd ct segregat
duties and responsibilitiesd to inhibit coll

The State Legislature adopted this approach and mandated that these principles be

sti ct |y enforced t o protect Agami ng I ntegr i

16



prohibits fAtable games supervisorso from ac
interest and jeopardize the integrity of the game.

This is the current Nevada gamimglustry standard a fit abl e games su
regardless of what their employer calls them, floor supervisor, box supervisor, pit
supervisor, CSTL, etc., are not authorized to receive tips

In arriving at this gaming industry standard, the State servieserto the world,
that Nevada recognizes the need to preserve and encourage confidence in the
professionalism of table games supervision. This confidence must first be fostered within
the "community" of casinos statewide and then within the public géneral

The Nevada Legislature believes that pub|
gameso rests on the integrity and ethical CC
future and welbeing of the gaming industry within Nevada is hinged upondbineept
of gaming integrity.

Accordingl vy, Aitabl e games supervisorso mt
other than the impartial and fair in judging the controversies that arise before them.

Without equivocation, game decisions which are slanteddogonal bias are dishonest
and unacceptable.

As their empl oyer s, Nevada casinos, as
must recognize that anything which may lead to a conflict of interest, either real or
apparent, must be avoided.

Tips, tokes, gifs, favors, which can compromise the perceived impartiality of a

Atable games supervisorso decision making, a

17



Nevadads Gaming Regul atory Agencies Effec
Mai ntained the AStatus Quoo0 ByylSfaadarggst i ng Mi n
For LicenseessO GCCompliamgeis@andatoyt i on s
Completely omitted from Wynn Casinobs di
Labor Commi ssioner, Regul ation 6.090 Alnterr
all other gaming licesees to establish administrative and accounting procedures for the
purpose of exercising effective control over
The State of Nevada Gaming Control Board has adopted Minimum Internal
Control Standards (MICS) pursuartb Regulation 6.090(5), as the minimum
requi rements for i nternal control s over g
responsibility to read and review the MICS in order to prepare a written system of
internal control delineating detailed operating pchoes that comply with the MICS.
Additionally, the licensee is to ensure that their employees are trained to comply with the
MICS in conducting the daily gaming operations.
Subsequent amendments to the written system of internal control are to be made
in accordance with Regulation 6.090 (10) and (11). Regulation 6.090(11) was amended
on May 22, 2003 to allow reports of any am
written system that were not previously reported pursuant to Regulation 6.090(10).
The effetive date for each section of the Minimum Internal Control Standards is
indicated in the index. The date licensees must be in compliance with each section of the
MICS is also indicated in the indexA licensee such as Wynn Casinomay only
implement internal control procedures that do not satisfy the MICS if a variation is
granted by the Board Chairman, in writing, as allowed by Regulation 6.090(8)

Wynn Casino has not submitted proof that a variation was granted.

18



Background: Casino Markers and Lammer Buttons

Nevada casinos routinely extend linecdit to patrons as an incentive for them
to gamble. Called "casino markers," these zero interest loans are treated like checks that
patrons are expected to redeem within usually thirty days.

Casino markes make gambling more convenient, without them, patrons would
have to carry large amounts of cash on their person or rely on ATMs and pay extra fees.
Customers who want to take out markers from a casino must fill out a credit line
application first. NRS 205.130(e).

In Nevada casinos, all credit issuances are initially evidenced by lammer buttons
that are displayed on the table in public view and placed there by supervisory personnel.
A lammer button is a type of chip that is placed on a gaming tablaliwaia that the
amount of chips designated thereon has been given to the customer for wagering on credit
before completion of the credit instrument.

More accurately, &l a mmer butt ono -likesmpementyplactkde r e d
on the gaming table indicatithe amount of house chips that have been removed from a
table tray during a table credit slip transaction, or an amount of chips that has been given
to a customer for wagering on credit prior to completion of a credit instrument. Nevada

Gaming Control Bard MICS- Table Games Terminology.

19



A Closer Look at theNevada Gaming Control Board Minimum Internal Control
Standards(MICS) For Table Games

Since their unl awf ul expansion of the de

super vi soCrass,ion oWyhmans mai nt ai ned t bthattheyt s @At ab

refertoasCSTLO s, ar e ;excdpt oscoyse fov WysrmCasino President,
Andrew Pascal, who has admit tcodCSTladss ,t hei r
they are called &Vynn Casindié pr ovi de a | evel of oversight.

Completely omitted from Wynn Casinodbs dis
Commi ssi oner, t he Nevada Gaming Control B
Standards apply to all gaming licensees,udirilg Wynn Casino.

The Minimum Internal Control Standards require Wynn Casino and all other
gaming |licensees to have fApit supervisorso |
casino floor.

Below are the Nevada Gaming Contrad B r d 6 s T a hrinam Btarmat s M
Control Standards (MS), edited and highlighted to reflect all referencesthe
requirementofi Pi t Supervisor s, Pit Supervandory Per
Supervisors with respect to the placement @fammesd and ot her require
i ncluding fAsuper vi The MICS forfTabke IGAmed areb2b @wergya me s . 0
five) pages in length. There are no less than 33 (thirty three) references to the requirement
and duties of #Apit supervisors.o

The requirements of fApi talsenegatedhtheasddir so and
procedures ofthBle vada Gami ng GPANICS @omplhBce @heakligtdor

Table Games, for the purposes of the actual auditing process.

20



Here arehteNemda Gami ng Contr ol Boardbés Mini mum
(MICS) for Table Games, edited and highlighted to reflect all references to the
requirement of nPit Supervisors, Pit Superyv
Supervisors, with respect tohe pl acement of Al ammer so and
including Asupervision of all table gameso:

9. All credit issuances are initially evidenceddAMMER buttons that
are displayed on the table in public view and placed there by
SUPERVISORY PERSONNEL

11. Only the dealer movés\AMMER buttons from the table into the table
tray, or moved AMMER buttons to a neutral area for subsequent
removal byPIT SUPERVISORY PERSONNEL This procedure is
performed when the marker issue slip is placed in the table despe

box.

14.The payment slip includes the same marker number as the original.
When the marker is paid in full in the pit, it will also include the table
number where paid, date and time of payment, nature of payment (cash,
chips, etc.) and amount payment. The payment slip also includes the
signature of &PIT SUPERVISORacknowledging payment, and the
signature of the dealer receiving payment, unless this information is
included on another document.

15.Voided markers contain the following:

d. Signatures on at least one part of the marker (adjacent to the void
indication) of two pit personnel performing the void, at least one of whom
is aPIT SUPERVISOR A pit clerk may be a nonsupervisory signer.

30. Foreign currency transactions are authartzby aPIT
SUPERVISORwho completes a foreign currency exchange form prior to
the exchange for chips or tokens.

31.Foreign currency exchange forms include the country of origin, total
face value, amount of chips/tokens extended (i.e., conversion amount)
signature ofSUPERVISOR and the dealer completing the transaction.

33.A call bet is evidenced by the immediate placement6MMER
button, chips, or other identifiable designation in an amount equal to that
of the wager in a specific location on ttadble.

34. The placement of tHEAMMER button, chips, or other identifiable
designation is performed [SBUPERVISORY PERSONNEL The
placement may be performed by a dealer only iStH®ERVISOR
physically observes and gives specific authorization.

21



36.LAMMER buttons must remain on the table until the call bet is paid
with chips or cash, or results in the issuance of a marker. For call bets
that result in an entry on a rim card, thMMER buttons must remain
on the table until the rim credit is paid,tinsferred to another table or a
marker is issued.

37. Only the dealer movdsAMMER buttons from the table into the table
tray, or moved AMMER buttons to a neutral area for subsequent
removal by piSUPERVISORY PERSONNEL This procedure is
performed pon completion of the call bet transaction.

38.Rim credit is evidenced by the issuance of chips to be placed in a
neutral zone on the table and then extended to the patron for the patron to
wager, or to the dealer to wager for the patron, and by theethate
placement of @ AMMER button or other identifiable designation in an
amount equal to that of the chips extended. IAMMER buttons must
remain on the table until the rim credit is paid or a marker is issued.

39. If a patron transfers his outstding rim credit balance from one table
to another table and chips are transferred from one table inventory to
another table inventory, the following procedures are performed:

b. LAMMER buttons for the dollar amount of the chips removed
from the inventorand transferred to the original table are placed by the
dealer at the new table to evidence the amount of outstanding rim credit.

C. TheLAMMER buttons remain on the original table with the

outstanding rim credit until the chips have been received fremdiw

table to replenish the original tabl eéd
received, the dealer aflUPERVISORwill verify the dollar amount of

chips to the outstanding rim credit indicated on the rim card. The dealer

will remove the. AMMER buttons aftethe chips have been verified and

placed into the table inventory.

40. If a patron transfers his outstanding rim credit balance of less than
$10,000 from one table to another table and chips are not transferred
from one table inventory to another tabteentory, the following
procedures are performed:

b. TheLAMMER buttons on the original table with the outstanding
rim credit are removed by the dealer after the rim card has been updated
to indicate the transfer of outstanding rim credit.

C. TheLAMMER buttons are placed BSUPERVISORY
PERSONNELon the new table where the outstanding rim credit balance
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has been transferred after the rim card has been updated to indicate the
transfer of outstanding rim credit from another table.

41 A separaterimcardsi cr eated for each patronds
and for each shift.

42.Each rim credit balance increase/decrease is recorded immediately on
the patronés rim card that contains:

f. The signatures of SUPERVISORand the dealer attesting to the
validity of each balance increase/decrease including the transfer of an
outstanding rim credit balance from another table.

43 For each balance increase/decrease r
card, theSSUPERVISORand dealer compare the actusBAMMER

buttons on th gaming table to the outstanding rim credit amount on the
patronédés rim card. AnyLAMMERcr epancy be
buttons evidencing outstanding rim credit on the table and the rim credit

recorded on the rim card must be investigated. The redusisch

investigations must be documented and retained.

45. An individual independent of the table games department (e.qg.,
security, pit clerk if not a pit department employee) performs the following
procedures when a table closes with an outstanding raditcbalance:

The rim card and AMMER buttons are secured at the table until the rim
credit balance is reduced to zero (i.e., payment collected or marker
issued) or the patron returns to the table;

b. The rim card is reconciled to thHeAMMER buttons eidencing the
outstanding credit issuances upon closing and again when the table
reopens;

d. Surveillance cameras are dedicated to the closed table with
outstanding rim credit. The recorded views must include the table tray
and the area where tHeAMMER buttons representing rim credit are
placed. All such surveillance recordings must be maintained for a
minimum of seven days.

53. Fill transactions are authorized byRIT SUPERVISOR prior to the
issuance of fill slips and transfer of chips, tokens/anchonetary
equivalents.

58.The table number, shift, and amount of fill/credit by denomination and

in total are noted on all copies of the fill/credit slip. For manual slips, the
correct date and time is indicated on at least two copies. For a
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computeized system, all copies include the date and time. If the credit

slip (manual or computerized) is for the transfer of a marker to the cage at

a time other than for a mass marker transfer (see MICS #66), the

slip and order for credit (if utilized) ost also include the marker

number (s), patronds name, amount of ea
transferred, signature d?IT SUPERVISORreleasing the instrument

from pit, and the signature of cashier verifying receipt of the instrument at

the cage.

60. The fill/credit slip is signed by at least the following individuals (as an
indication that each has counted the amount of the fill/credit and the
amount agrees with the fill/credit slip or, in the case of markers, reviewed
the items transferred):

d. PIT SUPERVISOR- Who supervised the fill/credit transaction.

66.When a mass marker transfer is completed at the end of the shift or
day to transfer all outstanding markers to the cage, mass marker transfer
forms or marker credit slips (or similar documenta are utilized. Such
documents include, at a minimum, the document number, date, time, shift,
marker number(s), table number(s), amount of each marker, the total
amount transferred, signature BfT SUPERVISORreleasing

instruments from the pit, and te@nature of cashier verifying receipt of
instruments at the cage.

67. The mass marker transfer form or marker credit slip accompanies the

mar kers that are transported to the ca
independent of the marker issuance aagmpent functions (pit clerks may

perform this function).

Note: If marker information is transferred via computer system, RiTd
SUPERVISORSdo not have the ability to access and change this
information, aPIT SUPERVISORmay transport the physical docunten

72.The accuracy of inventory forms prepared at shift end is verified by
either twoPIT SUPERVISORSor onePIT SUPERVISORand one
supervisor from another gaming department.

73. If inventory forms are placed in the table game drop box, such action
is performed by someone other thaRId@ SUPERVISOR

74. For computerized systems, the individuals who perform the table

inventory count do not have system access to change or delete table
inventory amounts af IifitbecomeBeassagunt 6 s i n
to change the count figures after the end of shift, accounting/audit
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personnel may change the inventory counts with the approval Bithe
SUPERVISOR

84. All coin, tokens, chips and/or cash inventory stored in the count room
is secured from unalbrized access at all times. Access to the count
room during the count is restricted to members of the drop and count
teams, authorized observe&JPERVISORSor resolution of problems,
authorized maintenance personnel and personnel performing currency
transfers.

128.PIT SUPERVISORY PERSONNEI/with authority equal to or
greater than those being supervis€lROVIDE SUPERVISION OF
ALL TABLE GAMES.

133. The addition/deletion of points to player tracking accounts other than
through an automated processatdd to actual game play must be
sufficiently documented (including substantiation of reasons for increases)
and authorized/performed ISUPERVISORY PERSONNEIof the

player tracking, promotions, or pit departments. The addition/deletion of
points to playetracking accounts authorized ISUPERVISORY
PERSONNELIis documented and is randomly verified by

accounting/audit personnel on a quarterly basis.

134. Employees who redeem points for patrons cannot have access to
inactive or closed accounts withddBUPERVISORY PERSONNEL
authorization. Documentation of such access and approval is created and
maintained.

136. Changes to the player tracking system parameters, such as point
structures and employee access, must be perform8tdBERVISORY
PERSONNELindependent of the pit department. Alternatively, changes
to player tracking system parameters may be performédby
SUPERVISORY PERSONNEILf sufficient documentation is generated
and the propriety of the changes are randomly verified by personnel
independenof the pit department on a quarterly basis.

147. On a monthly basis, the above referenced management investigates
all statistical fluctuations by game type from the base level for the month

in excess of = 5%. The investigation, that is to be completéater than

30 days after the generation of the meatid table games statistical

analysis report, includes information from the pit department, accounting
department, surveillance department, cage and credit department, and any
other relevant departmeand includes an analysis, as applicable:

e. The effect of any thefts or other improper acts by employees or
patrons of whiclPIT SUPERVISORY PERSONNElare aware.
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Pur suant to Nevada Law Wynn Casinobs CSTL

Completely omitted frm Wy nn Casino6és discussion of
policy changes, yrsuant to theNevadaGaming Control Bo a r Midisium Internal
Control Standards,i o np iyt supervisorso may pl ace or r
Additionally,i pi t super vi ssourpseor vmussito np roofv ifidael | t abl e

Pursuant to Wnn Casind s 1| nt er n afl o nd ryo cCasyubtaisssor,
remove Al anvrdditiondlly) ACtSA nosare required to provide a level of
oversight on all tabl e games tad mridt €dtmetsh e

't foll ows, pursuant to Nevada | aw, t hat
whom the Minimum Internal Control Standards refer.

The above statement may seem like an oversimplification of the issue, but these
two facts, serve to & the Labor Commissioner to the inevitable, undeniable truth that
Wynn Casinobds CSTLO6s ar e héaNevada GamipgeQontrols or s . 0
Boar do smlImermali Control Standards require that:

(1) With respect to the issuance of credit at gamtaples, onlyfi Pi t
Supervisoso (NRS 463.0157(1)(v))shall makethe actual, physical placement and
subsequent r emov aTABoEGAMESaAMNCA ¢, 11,0346, #Q(chands . 0

(2) For purposes of assurance of the fAint
supervisory personnefwith authority equal to or greater than those being supervised)
shallprovide supervision of all table gam@#&BLE GAMES MICS #128

A Al ammer but t on o-likd implementrplacad e rthe daming h i p

table indicating the amount dfouse chips that have been removed from a table tray
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during a table credit slip transaction, or an amount of chips that has been given to a
customer for wagering on credit prior to completion of a credit instrument.
During the hearing before the Labor @missioner, Wynn Casino called a
witness named Steve Garan, to testify. In October of 2007, Steve Garan was a Wynn
Casino box supervisor, when an incident occurred involving a Wynn Casino dealer
Apl aying with | ammer but teobeisgdired hat wul ti mat el
|t I's significant to note that as per th
CSTLO6s ar e a uthdadualjpreyscdlplacementamd/oe subsequent removal
of t he Al ammer buttons. o0 The Wynn Casino
responsibility of providing for assurance o0
floor, at all times.
Pursuant to the Nevada Gaming Control B
Standards onlyii P i t S 8op(MRSv4630057(1)(v)) arauthorized tomake the
actual, physical p| acement and subsequent TARLEOV al of
GAMES MICS #9, 11, 37, 40(c)The placement may be performed by a dealely if
thesupervisomphysically observes and gives specific authorization.
As previously stai, Wynn Casino President Andrew Pascal, testified that on

September 1, 2006, the table games position

N

of FIl oor Supervisor,o0 to create a Anewo po:

St

wor ds pr oowfi deweras il ghvte.l 0
AOver si gh tasih wiclsful ghre érimanagement;supervisiornn
But for the purposes of the proceeding before the Labor Commissioner, Wynn

Casino has mai ntained the CSTLOs are not s u
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theypr ovi de fAoversight. o As previously demons:H
the Nevada Gaming Control Board allows gaming licensees, such as Wynn Casino, to
refer to their casino employees as they so choose, for their own internal purposes.

However,f or t he purposes of gaming regul ati c
empl oyeeso within the State. Wynn Casinods e
Nevada | aw. AfBoxmen, 06 fideal ers, o Afl oor men,
by Nevada law. NB 463.0157(1)(b)(f)(m)(v).

Every three years, the Nevada Gaming Control Board together with the Gaming
Commission, conducts audits of casinos throughout the State, to ensure gaming licensees
are in compliance with Nevada law, specifically, the Minimum rivgé Control
Standards.

TheNevada Gami ng Mmmum mterhal mtral Stdndlasds Audit
Procedures Manual, details the audit procedures. Should a gaming licensee be found to be
in violation of the terms and conditions of its revocable licetise, Gaming Control
Board would prosecute the violation and post
ACompl aints. o

No such prosecution has been initiated by the Nevada Gaming Control Board,
since Wynn Casinods unl awhge Intp effect, pearly four | expal
years ago.

Nor has Wynn Casino demonstrated that [
Mi ni mum I nternal Control Standards Variati on
APit Supervisoro to plaseooor rematver ¢lhhieevie ar

from its obligation to provide supervisory personnel to provide assurance of the
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Aintegrityo of its table games. Despite hav
before the Labor Commissioner, Wynn Casino chosetmaeveal the results of the
Nevada Gaming Control Boarddos audit of its T
On information and belief, during the most recent audit of its gaming floor, Wynn
Casino, truthfully represented to the Nevada Gaming Control Board, thaSthelC6 s ar e,
in fact, fApit supervisorso and therefore Wyr
Internal Control Standards of the Nevada Gaming Control Board.
By admi tting t hat CSTLOSs ar e i n fact,
demonstrates complete comp ance with the Nevada Gaming Cc

Internal Control Standards. This is the reason the Gaming Control Board has not

| aunched any prosecution of Wynn Casi no; an

Minimum Internal Control Standards Vaiiab n 6 has been i ssued.
However, the fact t hat Wynn Casinobds CS

precludes their participation in the deal ers
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The AStatus Quoodo: The Cur Pdiaydf Pihebitirgd a

Non-Dealers From AcceptingGratuities,i s | ncl uded i n
Handbook Pages Dated March 15, 200&nd is Reprinted Below

é(/ POLICY #1009
LAS VEGAS
.. TABLE GAMES DEPARTMENT

CASINO DIVISION

GIFTS AND TOKES

Gifts and Tokes

The Table Games Department has established restrictions and limitations on gifts and
tokes that can be accepted from guests. The policy for accepting gifts and tokes is
divided into two categories: Managers / Supervisors and Dealers.
POLICY
1. Managers / Supervisors:
° Currency, coins, or any item that may be exchanged for currency or coins

cannot be accepted by a Manager or Supervisor. These items include {but
are not limited to):

4 Casino chips from any casino
® Race and Sports Book chips
® Race and Sports Book tickets

° Keno tickets

° Slot machine payoff tickets

o  Gifts considered customary, reasonable, and valued at less than $100 may
be accepted; however, even nominal gifts should not be accepted if the
potential for a conflict of interest or personal obligation exists.

° Gifts in excess of $100 should be returned with the explanation, “It is
against company policy to accept gifts of such vaiue”.

2. Dealers:

o  When a guest is betting less than the table limit, the guest may also make a
toke bet for the Dealers providing the total of both bets do not exceed the
table limit.

e  When a guest is betting the table limit, the guest may also make a toke bet
for the Dealers up to 10% of the table limit.

° Soliciting or asking for tokes is strictly prohibited. Never suggest that a toke
bet is insufficient, required, or expected.

° Toke bets may not be parlayed.

Table Games Issue Date: 4/13/05 Page 1 of 2
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GIFTS AND TOKES

° Do not drop $100 chips or higher into the toke box without approval from the
Floor Supervisor.

RESPONSIBILITIES

Department Managers are responsible for the implementation and enforcement of this
policy.

Table Games Issue Date: 4/13/05 Page 2 of 2
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The AStatus Quoo: The Current Nevada Gaming
Table Games Departments, is Included iWynn Casinod Employee Handlook
Pages Dated March 15, 2005 and Reprinted Below
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